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ince November 8, every
Indiarhas only one thing.
on mijd: the dilemma of
choosiaga safe, secure, con-
venient and payment op-

tion. Currently available cashless

payment systms include credit/

debit cards,e-wallets such ag

Paytm, Unifiel Payment Interface
(UPD), IMPS,USSD, RTGS, and

NEFT. Whichone should youuse

and for what kind of transactions?
Here'show yucandecide. Wehave  ~

comparedtl mbnumﬁ._ﬁﬁﬁ.ﬂﬁ

parameters uégnig

m_._u.mua:

W Ti v ; pleteatransfer
payment; |

® The maxinum amount youl can . |

transfer; |

B The financil details/information.

(e.g. aceoun number etc) that you
need to comalete the transier;

® How is the tansaction validated/
anthenticatd;

B Whether yo1 will earn interest on
the money fept in reserve in the
payment syjtem?

B Whether ya1 need to specify who
the money kbeing transferred to
inadvance e register the benefi-
ciary (recibient) of the money
(beneficiary registration);

® What infrastructure/technical -
support is i must for the trans- -

fer to happen
lbanﬁmzxiwﬁgsﬁmgﬂmﬂ
volved

There is %m ‘hest’ ﬁm_..ﬁg«
option for eand all transac-

tions. However, youcould try toplick

a payment option suitible for your
uﬂagwmm%wmbnﬂﬁamﬁ% the

_ comparison analysis. |

VALUE OF uwﬂzmrn._.:!

One way of choosingajaymentop-
tion is to base your decsion on the
value of the transaction. As open-
ing user accounts, creiting pass-

. words for various payhent solu-

tions is very cumbesome; a
practical way would be tichoose at

least two of these appliations — e

e
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e es e U

_ Usso
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.n_otn 222k n:-E_
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one for high- value transactions
and other for small value transac-

tions. Youcould divide the payment
solutions into two categories and

. choose from RTGS/NEFT/debit
and credit cards for transactions of -

over, say, 710,000 and from- IMPS/
UPL/USSD/e-wallets for payments
below £10,000. However, the value
of transaction isnot the only decid-
ing factor: safety and ease of use
are some of the other important
parameters.

AUTHENTICATION

In terms of authentication, stand-
ard security procedure, which is
two-factor authentication, is fol-
lowed In case of all these alterna-
tives, It refers to login ID and pass-
word set up by you coupled with
something that only you can pro-
vide — a PIN or an OTP (normally
sent to your registered mobile
number or email address). In the
upcoming versionsof UPT, an ad-
ditionallevel of authentication i.e.

. blometric authentication (using
_ your smartphone scanners) is pro-

posed to be introduced.

NETWORK SAFETY

Apart from this, how safe your
transaction is would also depend
upon where and which network
(public/private Wi-Fi or mobile

S8 data) you are using to makie the pay-

ment transfer. Most people have
several apps installed on their
smartphones and almost all phone
Apps require access to various in-

#. formation/data stored on your

B phone. In such instances, smart-

phones could be more susceptible

to hacking/internet virus/mal- -

ware etc depending on the type of
firewall installed on them.
Consequently, it would be wise to
restriet using your smartphone to
make money transfers to smaller
amounts. The Reserve Bank of
India Aas already limited the maxi-

_mumamount that can be transacted

vla e-wallets and USSD to smaller
values—220,000 per month and T5000
per transaction, respectively.
Transaction limit for UP1 isslightly

higher than these but still limited in
comparison to NEFT/RTGS etc.

TECHNICAL REQUIREMENTS

FOR MAKING THE DIGITAL
TRANSACTION.

All the digital and cashless pay-
ment alternatives mentioned
above require internet connectiv-
ity except for USSD — the only
payment system usable on smart-

minimal charges that are capped
by TRAIat®0.50 per transaction.

PRESENCE OF THIRD PARTY

_ OR INTERMEDIARIES

Paying through an e-wallet means
presence of a third party between
the payerand the payee. Oneshould
keepinmind, that regulations gov-
erning e-wallet providers are dif-

ferent from those governing banks, .

e? Here’s How to Choose

The sudden cash erunch due to
demonetisation of £1000 and 2500
notes requdired a payment platform
that was used by all. I our case, e-
wallets such as Paytm m_..a
Mobikwik were quick to nnmv this
opportunity.

Paytm currently has over 160 mil-
lion users and 1s accepted by
around 15 lakh merchant loca-
tions, as reported on December 13,

phones or feature phones without
internet connection. National
Unified USSD Platform (or NUUF) pro
is a mabile banking service based
on USSD technology launched by
NPCI. NUUP or *89#, as it is com-
monly called, s perhaps imiore suit-
able for the population with limit-
ed or no internet connection at - cussed here.

However, there is an added advan-
g Emw in case of e-wallets L.e. they comparison to the user base of

" 2016. These figures are huge in

platformas. similar solutions provided by

lakhs and thousands).

INFORMATION REQUIRED TO
MAKE THE PAYMENT

Sharing financial eredentials on virtual platforms
tendsto Eimﬁ%%im inherentrisk. Cybercrimes
== in India havesurged around 350% be-

> E.mmsuBH a&.&ﬁb accordingtoajoint

hour is robust and BESE security

protocols coupled with minimum

amount of credentials shared on these platforms.
Unified Payment Interface, or UPL provided by vari-

ous banks could be considered safer than other modes,
inthis respect. In case of UPL, a:msemamsgﬁae% k

the Virtual Payment Address, or VPA, of the recipi-

ent, which Is more secure and easy than sharing cre- -

dentials such as account numbers and IFSC codes. -
Eﬁ.:. Works

In UPL money directly goes to and from your H_En_

?EEEEE_E«E.&EE Le e-walletop-

- erators, Money stays in your account
until the transaction is complete,
whichmeans youearn intereston it. To
make a transaction on this platform, a
Virtual Payment Address, or VPA, Is

; generated, which can be unigue forall
E_Erﬁgmgwgzﬁggmﬁ oronlyone
account —your choice. In case you want to have a dif-
ferent VPA for every account, be ready to remember
all of them. All you are mEE.Fn with other people/
merchants is your virtual ID, instead of important
credentials, Launched with a bang, this e-payment

* toolisyettogain popularity in the already congested .

_oncreditcards average around 2.5%.

digital payments market. One reason may be that it-
has been taken as just another app for digital pay-
menis by users. Once the flexibility of thisapplication

is better understood, its user base is expected togo |

through the roof, beating e-wallets.

Costs

Due to demonetisation, the government has been fre.
quently slashing fees or commissions charged by
. various e-payment solution providers
teencourage a cashless economy As of
0 date, these are themaximum fees/com-

N charge to transact virtually

However, charges are leviable on use

of debit card: charges for online payments of up to
72,000 are capped at 0.75% and for payments above
22,000 charges are capped at 1%. ?Eﬁmngsg
‘Asfor e-wallets, currently there are no charges for
transactions. However, fees could be charged if you

transfer money back from your wallet to your bank
account. As of now, there are no such charges. The

objective of having no charges in case of UPlande- | |

wallets such Paytm is capturing user base. Once a
substantial chunlk of the market is captured and sus-
tained by them, these payment systemscould increase
thelr fees gradually, although such an increase is -
likely before this cash crunch isover

Intermsof cost, for instantdigital Eﬁsgaﬁ.saw
lakh, UPT and e-wallets seem like better option and
mccqm #3lakh, NEFT is clieaper, but there is a trade off
with the time taken to complete the transaction.

mission your bank/intermediarycould |

well (e-wallets such as Paytmand National Payments Corporation
Freecharge alsosell goods and ser-  of  India (NPCI) such as Unified
‘vices online just like Amazonand Payment Interfade and USSD-
Flipkart), which is not the case’ based National Unified USSD
with any other alternative dis- = Platform (those figures are in
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